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August 18, 2005

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

APPROVAL OF AGREEMENT BETWEEN COUNTY OF LOS ANGELES AND CALIFORNIA
HEALTH COLLABORATIVE FOR CARE COORDINATION
AND NAVIGATION PROGRAM SERVICES
(All Districts) (3 Votes)

IT IS RECOMMENDED THAT YOUR BOARD:

Approve and instruct the Director of Health Services, or his designee, to sign an Agreement,
substantially similar to Exhibit I, with the California Health Collaborative for Care Coordination and
Navigation Program Services for the Department of Health Services, Office of Women’s Health,
effective date of Board approval through June 30, 2008, at no net County cost.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS:

In approving these actions, the Board is authorizing the Director of Health Services, or his designee, to
enter into an Agreement with the California Health Collaborative (CHC) to provide Care Coordination
and Navigation (CCAN) Program Services to the Department of Health Services (DHS or Department),
Office of Women’s Health (OWH), which provides support services for women at DHS medical facilities
who are diagnosed or potentially at risk for breast and/or cervical cancer.

FISCAL IMPACT/FINANCING:

There is no net County cost. The CHC is the recipient of a grant from The California Endowment. The
CHC wishes to use the proceeds of the grant to provide, in collaboration with OWH, CCAN Program
Services to women receiving services at DHS facilities.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

In 1998, the OWH was established by the Department to improve the health status of women in Los
Angeles County. One of the objectives of the OWH includes increasing the coordination and
collaboration of the provision of health care services among DHS and public and private sector agencies.

The CHC is a recipient of a grant from The California Endowment and has established the CCAN
Program. Los Angeles County has the largest number of women diagnosed and treated for breast and
cervical cancer. The Department and CHC mutually agreed to work together to provide these critically
needed support services for women at DHS medical facilities that have large numbers of the targeted
population. There have been extensive discussions between the OWH staff and the DHS medical
facilities in regard to coordination and implementation of the CCAN Program.

CHC will station one staff person at LAC+USC Healthcare Network and expand to additional DHS
facilities to provide CCAN Program Services. CHC staff will act as an intermediary between the patient
and DHS providers and staff by: 1) facilitating enrollment in the program; 2) assuring client treatment
compliance; 3) coordinating financial assistance; 4) conducting appointment follow-up; 5) providing
education and resource materials; 6) providing transportation; and 7) providing other items for women
who are diagnosed or at risk for breast and/or cervical cancer. In exchange for these no-cost services, the
Agreement allows the CHC to use County space, including a desk and chair, phone, faxing capabilities,
and parking.

This Agreement includes the latest Board-mandated provisions and may be terminated for convenience
by both parties upon 30 days advance written notice.

County Counsel has approved Exhibit I as to form.
Attachment A provides additional information.

IMPLEMENTATION OF STRATEGIC PLAN GOALS:

This action meets the County’s Strategic Plan Goal of Service Excellence by promoting best practices for
patient care.

CONSISTENCY WITH DHS SYSTEM REDESIGN:

This action meets strategic goals to improve the value (quality and efficiency) of health care provided by
the Department and to enhance and protect the health of the residents of Los Angeles County.

CONTRACTING PROCESS:

It is not appropriate to advertise this Agreement on the Los Angeles County On-line Web Site as a
business opportunity.
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IMPACT ON CURRENT SERVICES (OR PROJECTS):

Board approval of the recommended action will enhance support services to women at risk for breast
and/or cervical cancer at DHS facilities.

When approved, this Department requires three signed copies of the Board’s action.

Respectfu}ly submitted,

ThomasL. Garthwaite, M.D
Director and Chief Medical Officer

TLG:Im
Attachments (2)
¢: Chief Administration Officer

County Counsel
Executive Officer, Board of Supervisors

BoardLetterCHC.LM.wpd



ATTACHMENT A

SUMMARY OF AGREEMENT

1. TYPE OF SERVICE:

Agreement for Care Coordination and Navigation (CCAN) Program Services for women diagnosed or
potentially at risk for breast and/or cervical cancer.

2. CONTRACTOR ADDRESS AND CONTACT PERSON:

Cheryl L. Henderson

Program Manager

Breast & Cervical Cancer Care Coordination & Navigation (CCAN) Program
1625 East Shaw Ave., Suite 155

Fresno, CA 93710-8100

Telephone: (559) 244-4576

Toll Free Fax: (888) 284-9463

3. TERM OF AGREEMENT:

Date of Board approval through June 30, 2008.

4. FINANCIAL INFORMATION:

There is no net County cost. The California Health Collaborative is the recipient of a financial grant from The
California Endowment and wishes to use the funds to provide, in collaboration with the Office of Women’s
Health, CCAN services to women receiving services at Department of Health Services’ facilities.

5. GEOGRAPHIC AREAS TO BE SERVED:

Countywide.

6. ACCOUNTABILITY OF MONITORING:

Ellen Eidem, Office of Women’s Health

7. APPROVALS:

Public Health: Jonathan E. Fielding, M.D., M.P.H., Director of Public Health
and Health Officer

Contract and Grants Division: Cara O’Neill, Chief

County Counsel (as to form): Sharon A. Reichman, Principal Deputy County Counsel

BoardLetterCHC.LM.wpd



EXHIBIT |

CONTRACT

BY AND BETWEEN

COUNTY OF LOS ANGELES
AND
CALIFORNIA HEALTH COLLABORATIVE

FOR

CARE COORDINATION AND NAVIGATION PROGRAM
SERVICES

AUGUST 2005
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Contract #

CARE COORDINATION AND NAVIGATION PROGRAM SERVICES

This Contract and Exhibits made and entered into this day
of , 2005
by and between the COUNTY OF LOS ANGELES

(hereinafter “County”)
and CALIFORNIA HEALTH

COLLABORATIVE (hereinafter
“Contractor”).

RECITALS

WHEREAS, pursuant to California Health and Safety Code sections 1441 and
1445, County has established and operates, through its Department of Health Services
(hereafter referred to as "DHS"), various County hospitals, comprehensive health centers
and health centers [all hereafter referred to as "Medical Facility(ies)"]; and,

WHEREAS, the County, through its DHS, also operates an Office of Women's
Health; and,

WHEREAS, the Office of Women's Health was established in 1998 to improve the
health status of women in Los Angeles County by serving as the focal point for strategic
planning, promoting comprehensive and effective approaches to improving women's
health and promoting the expansion of funding for research activities; and,

WHEREAS, the objectives of the Office of Women's Health include assessing and
evaluating programs and policies affecting women's health, and recommending

innovative approaches to increase the effectiveness of health-related programs and

Care Coordination and Navigation Program Services Page 1
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services, as well as increasing the coordination and collaboration within DHS and
between DHS and other County departments, public and private sector agencies, service
providers, advocates and stakeholders; and,

WHEREAS, Contractor is the recipient of a financial grant from The California
Endowment, the proceeds of which it wishes to use to coordinate care throughout
California for women diagnosed, or potentially at risk for, breast and/or cervical cancer
(hereafter referred to as "the target population”); and,

WHEREAS, using these grant funds, Contractor has established the Care
Coordination and Navigation (hereafter referred to as "CCAN") Program through which it
provides social services to the target population, including transportation, wigs,
prostheses, counseling, and emotional support; and,

WHEREAS, County, through its DHS Medical Facility(ies), treats a number of
women for medical conditions which place them within the target population for CCAN
Program services; and,

WHEREAS, consistent with the stated mission and objectives of DHS' Office of
Women's Health, County wishes to make CCAN Program services available; and,

WHEREAS, the Contractor is ready, willing and able to provide such CCAN
Program services, and,

WHEREAS, these services are authorized by Government Code sections 31000
and 26227.

NOW THEREFORE, in consideration of the mutual covenants contained herein,

and for good and valuable consideration, the parties agree to the following:

Care Coordination and Navigation Program Services Page 2
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1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, | and J are attached to and form a part of this

Contract. In the event of any conflict or inconsistency in the definition or

interpretation of any word, responsibility, schedule, or the contents or description

of any task, services, or other work, or otherwise between the base Contract and

the Exhibits, or between Exhibits, such conflict or inconsistency shall be resolved

by giving precedence first to the Contract and then to the Exhibits according to

the following priority.

Exhibits:

1.1 EXHIBIT A - County’s Obligations

1.2  EXHIBIT B - Contractor’'s Obligations

1.3  EXHIBIT C - Conditions of Space Use

14  EXHIBIT D - County's Administration

1.5 EXHIBIT E - Contractor's Administration

1.6  EXHIBIT F - Contractor's EEO Certification

1.7  EXHIBIT G - Forms Required at the Time of Contract Execution
1.8  EXHIBIT H - Jury Service Ordinance

1.9 EXHIBIT1 - Safely Surrendered Baby Law

1.10 EXHIBIT J - Contractor’s Obligation Under HIPAA

This Contract and Exhibits hereto constitute the complete and exclusive statement

of understanding between the parties, and supercedes all previous Contracts,

Care Coordination and Navigation Program Services Page 3
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written and oral, and all communications between the parties relating to the subject

matter of this Contract.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meanings, unless otherwise
apparent from the context in which they are used.

2.1 Contract: Agreement executed between County and Contractor. It sets
forth the terms and conditions for the issuance and performance of Exhibit
A - County’s Obligations, Exhibit B - Contractor’s Obligations, and
Exhibit C — Conditions of Space Use.

2.2 Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by Exhibit B - Contractor’'s Obligations.

2.3 Contractor’s Project Manager: The individual designated by the
Contractor to administer the Contract.

2.4 County’s Contract Project Monitor: Person with responsibility to oversee
the day-to-day activities of this Contract. Responsibility for inspections of
any and all tasks, services and other work provided by Contractor.

2.5 County’s Project Manager: Person designated by County with authority
for County on contractual or administrative matters and to manage the
operations under this Contract.

2.6 Day(s): Calendar day(s) unless otherwise specified.

Care Coordination and Navigation Program Services Page 4
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3.0

4.0

5.0

2.7 Director: The County’s Director of Health Services or Chief Operating

Officer.

WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, services and other work as
set forth in Exhibit B - Contractor's Obligations.

3.2 If the Contractor provides any tasks, services, or other work, other than as
specified in this Contract, the same shall be deemed to be a gratuitous
effort on the part of the Contractor, and the Contractor shall have no claim
whatsoever against the County.

TERM OF CONTRACT

4.1  This Contract shall be effective on the date of Board approval and shall
continue in full force and effect through June 30, 2008, unless sooner
terminated or extended, in whole or in part, as provided in this Contract.

CONTRACT SUM

5.1  There shall be no exchange of money between County and Contractor for
the provision of CCAN Program services. For good and valuable
consideration in the form of work space at DHS Medical Facility(ies), in
accordance with Exhibit C - Conditions of Space Use, Contractor agrees

to provide the CCAN Program services described in this Contract.
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6.0

ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following Sub-paragraphs

are designated in Exhibit D - County’s Administration. The County shall notify the

Contractor in writing of any change in the names or addresses shown.

6.1

6.2

County’s Project Manager

The responsibilities of the County’s Project Manager include:

= ensuring that the objectives of this Contract are met; and

= providing direction to Contractor in the areas relating to County policy,
information requirements, and procedural requirements; and

= meeting with Contractor’s Project Manager on a regular basis; and

= inspecting any and all tasks, services, or other work provided by or on
behalf of Contractor.

The County’s Project Manager is not authorized to make any changes in

any of the terms and conditions of this Contract and is not authorized to

further obligate County in any respect whatsoever.

County’s Contract Project Monitor

The County’s Project Monitor is responsible for overseeing the day-to-day

administration of this Contract. The Project Monitor reports to the

County’s Project Manager.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

71

Contractor’s Project Manager

Care Coordination and Navigation Program Services Page 6
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7.1.1  Contractor’'s Project Manager is designated in Exhibit E -
Contractor’'s Administration. The Contractor shall notify the
County in writing of any change in the name or address of the
Contractor’s Project Manager.

7.1.2  Contractor’'s Project Manager shall be responsible for Contractor’s
day-to-day activities as related to this Contract and shall
coordinate with County’s Project Manager and Project Monitor on
a regular basis.

7.2 Approval of Contractor’s Staff

County has the absolute right to approve or disapprove all of Contractor’'s

staff performing work pursuant to this Contract and any proposed changes

in Contractor’s staff performing work pursuant to this Contract.
7.3  Contractor’s Staff Identification

7.3.1  Contractor shall provide all staff assigned to this Contract with a
photo identification badge in accordance with County specifications.
Specifications may change at the discretion of the County and
Contractor will be provided new specifications as required. The
format and content of the badge is subject to the County’s approval
prior to the Contractor implementing the use of the badge.
Contractor staff, while on duty or when entering DHS Medical
Facility(ies) or their grounds, shall prominently display the photo
identification badge on the upper part of the body.

7.3.2  Contractor shall notify the County within one business day when

Care Coordination and Navigation Program Services Page 7
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staff is terminated from working on this Contract. County is
responsible to retrieve and immediately destroy the staff's photo
identification badge at the time of removal from the County
Contract.

7.3.3  If County requests the removal of Contractor’s staff, County is
responsible to retrieve and immediately destroy the Contractor’s
staff's County photo identification badge at the time of removal from
working on the Contract.

7.4 Background and Security Investigations

741  Atany time prior to or during term of this Contract, the County may
require that all Contractor staff performing work under this Contract
undergo and pass, to the satisfaction of County, a background
investigation, as a condition of beginning and continuing to work
under this Contract. County shall use its discretion in determining
the method of background clearance to be used, up to and
including a County performed fingerprint security clearance. The
fees associated with obtaining the background information shall be
at the expense of the Contractor, regardless if the Contractor’s staff
passes or fails the background clearance investigation.

7.4.2  County may request that Contractor’s staff be immediately
removed from working on the County Contract at any time during

the term of the Contract. County will not provide to Contractor or

Care Coordination and Navigation Program Services Page 8
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to Contractor’s staff any information obtained through the County
conducted background clearance.

7.4.3 County may immediately deny or terminate facility access to
Contractor’s staff that do not pass such investigation(s) or whose
background or conduct is incompatible with County facility
access, at the sole discretion of the County.

7.4.4 Disqualification, if any, of Contractor staff, pursuant to this Sub-
paragraph 7.4, shall not relieve Contractor of its obligation to
complete all work in accordance with the terms and conditions of

this Contract.

7.5 Confidentiality
The Contractor shall maintain the confidentiality of all records obtained
from the County under this Contract in accordance with all applicable
federal, State or local laws, ordinances, regulations and directives relating
to confidentiality.
The Contractor shall inform all of its officers, employees, agents and
subcontractors providing services hereunder of the confidentiality
provisions of this Contract. The Contractor shall cause each employee
performing services covered by this Contract to sign and adhere to the
“Contractor Employee Acknowledgment, Confidentiality, and Copyright

Assignment Agreement”, Exhibit G1.
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The Contractor shall cause each non-employee performing services
covered by this Contract to sign and adhere to the “Contractor Non-
Employee Acknowledgment, Confidentiality, and Copyright Assignment
Agreement”, Exhibit G2.

8.0 STANDARD TERMS AND CONDITIONS

8.1 ASSIGNMENT AND DELEGATION

8.1.1  The Contractor shall not assign its rights or delegate its duties
under this Contract, or both, either in whole or in part, without the
prior written consent of the Director. Any unapproved assignment
or delegation shall be null and void.

8.1.2  If any assumption, assignment, delegation, or takeover of any of
the Contractor’s duties, responsibilities, obligations, or performance
of same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason
whatsoever without Director's express prior written approval, may
result in the termination of this Contract.

8.2 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor is an authorized agent who has actual authority
to bind the Contractor to each and every term, condition, and obligation of
this Contract and that all requirements of the Contractor have been fulfilled

to provide such actual authority.
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8.3 INTENTIONALLY OMITTED

8.4 INTENTIONALLY OMITTED

8.5 COMPLAINTS

The Contractor shall develop and maintain procedures for receiving,

investigating and responding to complaints.

Within thirty (30) business days after Contract effective date, the Contractor

shall provide the County with the Contractor’s policy for receiving,

investigating and responding to user complaints.

8.5.1  The County will review the Contractor’s policy and provide the
Contractor with approval of said plan or with requested changes.

8.5.2 If the County requests changes in the Contractor’s policy, the
Contractor shall make such changes and resubmit the plan within
five (5) business days.

8.5.3 If, at any time, the Contractor wishes to change the policy, the
Contractor shall submit proposed changes to the County for
approval before implementation.

The Contractor shall preliminarily investigate all complaints and notify the

County’s Project Manager of the status of the investigation within five (5)

business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-through

shall be instituted which adheres to formal plans for specific actions and

strict time deadlines.
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Copies of all written responses shall be sent to the County’s Project

Manager within three (3) business days of mailing the response to the

complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

8.6.1  The Contractor shall comply with all applicable Federal, State, and
local laws, rules, regulations, ordinances, and directives, and all
provisions required thereby to be included in this Contract are
hereby incorporated herein by reference.

8.6.2 The Contractor shall indemnify and hold harmless the County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and
attorneys' fees, arising from or related to any violation on the part
of the Contractor or its employees, agents, or subcontractors of
any such laws, rules, regulations, ordinances, or directives.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter VI of

the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000

(e) (17), to the end that no person shall, on the grounds of race, creed,

color, sex, religion, ancestry, age, condition of physical handicap, marital

status, political affiliation, or national origin, be excluded from participation

in, be denied the benefits of, or be otherwise subjected to discrimination

under this Contract or under any project, program, or activity supported by
Care Coordination and Navigation Program Services Page 12
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8.8

this Contract. The Contractor shall comply with Exhibit F — Contractor’s

EEO Certification.

COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM

8.8.1

8.8.2

Jury Service Program:

This Contract is subject to the provisions of the County’s
ordinance entitled Contractor Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which is
attached as Exhibit H and incorporated by reference into and
made a part of this Contract.

Written Employee Jury Service Policy.

1. Unless Contractor has demonstrated to the County’s

satisfaction either that Contractor is not a “Contractor” as

defined under the Jury Service Program (Section 2.203.020 of

the County Code) or that Contractor qualifies for an exception
to the Jury Service Program (Section 2.203.070 of the County
Code), Contractor shall have and adhere to a written policy
that provides that its Employees shall receive from the
Contractor, on an annual basis, no less than five days of

regular pay for actual jury service. The policy may provide

that Employees deposit any fees received for such jury service

with the Contractor or that the Contractor deduct from the

Employee’s regular pay the fees received for jury service.

Care Coordination and Navigation Program Services Page 13
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2. For purposes of this Sub-paragraph, “Contractor” means a

person, partnership, corporation or other entity which has a
contract with the County or a subcontract with a County
Contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more
County contracts or subcontracts. “Employee” means any
California resident who is a full time employee of Contractor.
“Full-time” means 40 hours or more worked per week, or a
lesser number of hours if: 1) the lesser number is a
recognized industry standard as determined by the County, or
2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If Contractor uses any
subcontractor to perform services for the County under the
Contract, the subcontractor shall also be subject to the
provisions of this Sub-paragraph. The provisions of this Sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program shall be

attached to the agreement.

. If Contractor is not required to comply with the Jury Service

Program when the Contract commences, Contractor shall
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have a continuing obligation to review the applicability of its
“‘exception status” from the Jury Service Program, and
Contractor shall immediately notify County if Contractor at any
time either comes within the Jury Service Program’s definition
of “Contractor” or if Contractor no longer qualifies for an
exception to the Jury Service Program. In either event,
Contractor shall immediately implement a written policy
consistent with the Jury Service Program. The County may
also require, at any time during the Contract and at its sole
discretion, that Contractor demonstrate to the County’s
satisfaction that Contractor either continues to remain outside
of the Jury Service Program’s definition of “Contractor” and/or
that Contractor continues to qualify for an exception to the

Program.

. Contractor’s violation of this Sub-paragraph of the Contract

may constitute a material breach of the Contract. In the event
of such material breach, County may, in its sole discretion,
terminate the Contract and/or bar Contractor from the award of
future County contracts for a period of time consistent with the

seriousness of the breach.

8.9 CONFLICT OF INTEREST
8.9.1  No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Care Coordination and Navigation Program Services Page 15
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8.9.2

Contract, and no spouse or economic dependent of such
employee, shall be employed in any capacity by the Contractor or
have any other direct or indirect financial interest in this Contract.
No officer or employee of the Contractor who may financially
benefit from the performance of work hereunder shall in any way
participate in the County’s approval, or ongoing evaluation, of such
work, or in any way attempt to unlawfully influence the County’s
approval or ongoing evaluation of such work.

The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The Contractor warrants
that it is not now aware of any facts that create a conflict of
interest. If the Contractor hereafter becomes aware of any facts
that might reasonably be expected to create a conflict of interest,
it shall immediately make full written disclosure of such facts to
the County. Full written disclosure shall include, but is not limited
to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with
the provisions of this Sub-paragraph shall be a material breach of

this Contract.
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8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the

effective date of this Contract to perform the services set forth herein, the
Contractor shall give consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for
any such employment openings to participants in the County‘s Department
of Public Social Services Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who
meet the Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that the Contractor will interview
qualified candidates. The County will refer GAIN/GROW participants by job
category to the Contractor.

In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible Contractor
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A responsible Contractor is a Contractor who has demonstrated
the attribute of trustworthiness, as well as quality, fitness, capacity
and experience to satisfactorily perform the contract. ltis the
County’s policy to conduct business only with responsible
Contractors.

8.12.2 Chapter 2.202 of the County Code
The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible,
the County may, in addition to other remedies provided in the
Contract, debar the Contractor from bidding or proposing on, or
being awarded, and/or performing work on County contracts for a
specified period of time not to exceed three (3) years, and
terminate any or all existing Contracts the Contractor may have
with the County.

8.12.3 Non-responsible Contractor
The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively reflects on the Contractor’'s quality,

fitness or capacity to perform a contract with the County, any
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other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practice which negatively
reflects on same, (3) committed an act or offense which indicates
a lack of business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other public
entity.

8.12.4 Contractor Hearing Board
If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in writing of
the evidence which is the basis for the proposed debarment and
will advise the Contractor of the scheduled date for a debarment
hearing before the Contractor Hearing Board.
The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor and/or the Contractor’s representative shall be given
an opportunity to submit evidence at that hearing. After the
hearing, the Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a recommendation
regarding whether the Contractor should be debarred, and, if so,
the appropriate length of time of the debarment. The Contractor
and the Department shall be provided an opportunity to object to
the tentative proposed decision prior to its presentation to the

Board of Supervisors.
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After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the Contractor Hearing Board shall
be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

8.12.5 Subcontractors of Contractor
These terms shall also apply to Subcontractors of County
Contractors.

8.13 CONTRACTOR’'S ACKNOWLEDGMENT OF COUNTY’S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW
The Contractor acknowledges that the County places a high priority on the

implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County’s policy to encourage all County

L] 3

Contractors to voluntarily post the County’s “Safely Surrendered Baby Law”
poster in a prominent position at the Contractor’s place of business. The
Contractor will also encourage its Subcontractors, if any, to post this poster
in a prominent position in the Subcontractor’s place of business. The

County’s Department of Children and Family Services will supply the

Contractor with the poster to be used.
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8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD

SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the
County through Purchase Order or Contract are in compliance with
their court-ordered child, family and spousal support obligations in
order to mitigate the economic burden otherwise imposed upon the
County and its taxpayers.

8.14.2 As required by the County’s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the Contractor’s
duty under this Contract to comply with all applicable provisions of
law, the Contractor warrants that it is now in compliance and shall
during the term of this Contract maintain in compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings Withholding
Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and Family
Code Section 5246(b).

8.15 COUNTY’S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor’s performance under
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this Contract on not less than an annual basis. Such evaluation will include
assessing the Contractor's compliance with all Contract terms and
conditions and performance standards. Contractor deficiencies which the
County determines are severe or continuing and that may place
performance of the Contract in jeopardy if not corrected will be reported to
the Board of Supervisors. The report will include improvement/corrective
action measures taken by the County and the Contractor. If improvement
does not occur consistent with the corrective action measures, the County
may terminate this Contract or impose other penalties as specified in this
Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 Contractor shall repair, or cause to be repaired, at its own cost, any
and all damage to County facilities, buildings, or grounds caused
by Contractor or employees or agents of Contractor. Such repairs
shall be made immediately after Contractor has become aware of
such damage, but in no event later than thirty (30) days after the
occurrence.

8.16.2 If Contractor fails to make timely repairs, County may make any
necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash
payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

The Contractor warrants that it fully complies with all Federal and State
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statutes and regulations regarding the employment of aliens and others
and that all its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. The Contractor shall obtain, from all employees
performing work hereunder, all verification and other documentation of
employment eligibility status required by Federal and State statutes and
regulations including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 99-603), or as they currently exist and as they
may be hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.
The Contractor shall indemnify, defend, and hold harmless, the County, its
agents, officers, and employees from employer sanctions and any other
liability which may be assessed against the Contractor or the County or
both in connection with any alleged violation of any Federal or State
statutes or regulations pertaining to the eligibility for employment of any
persons performing work under this Contract.

8.18 FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
as legally sufficient evidence that such original signatures and that the
parties need not follow up facsimile transmissions of documents with
subsequent (non-facsimile) transmission of “original” versions of

documents.
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8.19

8.20

8.21

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal
Fair Labor Standards Act and shall indemnify, defend, and hold harmless
the County and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards Act, for
work performed by the Contractor's employees for which the County may
be found jointly or solely liable.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes
regarding this Contract and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8.21.1 This Contract is by and between the County and the Contractor
and is not intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture,
or association, as between the County and the Contractor. The
employees and agents of one party shall not be, or be construed to
be, the employees or agents of the other party for any purpose

whatsoever.
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8.21.2 The Contractor shall be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
Contract all compensation and benefits. The County shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, Federal, State, or local
taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of the Contractor.

8.21.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor shall
be solely liable and responsible for furnishing any and all Workers'
Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf
of the Contractor pursuant to this Contract.

8.21.4 As previously instructed in Sub-paragraph 7.5 - Confidentiality, the
Contractor shall cause each employee performing services
covered by this Contract to sign and adhere to the “Contractor
Employee Acknowledgment, Confidentiality, and Copyright
Assignment Agreement”, Exhibit G1. The Contractor shall cause
each non-employee performing services covered by this Contract

to sign and adhere to the “Contractor Non-Employee
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Acknowledgment, Confidentiality, and Copyright Assignment
Agreement”, Exhibit G2.

8.22 INDEMNIFICATION

Contractor shall indemnify, defend and hold harmless County, and its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with Contractor’s acts and/or
omissions arising from and/or relating to this Agreement.

County shall indemnify, defend and hold harmless Contractor from and
against any and all liability, including but not limited to demands, claims,
actions, fees, costs, and expenses (including attorney and expert witness
fees), arising from or connected with County’s acts and/or omissions
arising from and/or relating to this Agreement.

8.23 GENERAL INSURANCE REQUIREMENTS - CONTRACTOR

Without limiting the Contractor's indemnification of the County and during
the term of this Contract, the Contractor shall provide and maintain, and
shall require all of its subcontractors to maintain, the following programs of
insurance specified in this Contract. Such insurance shall be primary to
and not contributing with any other insurance or self-insurance programs
maintained by the County. Such coverage shall be provided and
maintained at the Contractor’'s own expense.

8.23.1 Evidence of Insurance: Certificate(s) or other evidence of
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coverage satisfactory to the County shall be delivered to:

Office of Women’s Health
3400 Aerojet Avenue, 3" Floor
El Monte, CA 91731-2803

prior to commencing services under this Contract. Such

certificates or other evidence shall:

Specifically identify this Contract;

Clearly evidence all coverages required in this Contract;
Contain the express condition that the County is to be given
written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the certificate of
insurance;

Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los
Angeles, its Special Districts, its officials, officers and
employees as insureds for all activities arising from this
Contract; and

Identify any deductibles or self-insured retentions for the
County’s approval. The County retains the right to require the
Contractor to reduce or eliminate such deductibles or self-
insured retentions as they apply to the County, or, require the
Contractor to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited to,

expenses or fees, or both, related to investigations, claims
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administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed {o transact business
in the State of California.
8.23.2 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the County with an A.M. Best
rating of not less than A:VIl unless otherwise approved by the
County.
8.23.3 Failure to Maintain Coverage: Failure by the Contractor to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the County, shall constitute a
material breach of the Contract upon which the County may
immediately terminate or suspend this Contract. The County, at
its sole option, may obtain damages from the Contractor resulting
from said breach.
8.23.4 Notification of incidents, Claims or Suits: Contractor shall
report to the County:
= Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
Contractor and/or the County. Such report shall be made in
writing within 24 hours of occurrence.

= Any third party claim or lawsuit filed against the Contractor

arising from or related to services performed by the Contractor
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under this Contract.

= Any injury to a Contractor employee that occurs on County
property. This report shall be submitted on a County “Non-
employee Injury Report” to the County Contract Manager.

= Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities
entrusted to the Contractor under the terms of this Contract.

8.23.5 Compensation for County Costs: In the event that the

Contractor fails to comply with any of the indemnification or

insurance requirements of this Contract, and such failure to

comply results in any costs to the County, the Contractor shall

pay full compensation for all costs incurred by the County.

8.23.6 Insurance Coverage Requirements for Subcontractors: The

Contractor shall ensure any and all subcontractors performing

services under this Contract meet the insurance requirements of

this Contract by either:

= The Contractor providing evidence of insurance covering the
activities of subcontractors, or

= The Contractor providing evidence submitted by
subcontractors evidencing that subcontractors maintain the
required insurance coverage. The County retains the right to
obtain copies of evidence of subcontractor insurance coverage

at any time.
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8.24 GENERAL INSURANCE REQUIREMENTS — COUNTY

Without limiting County indemnification of Contractor, during the term of
this Agreement, County shall provide and maintain at its own expense a
program of commercial insurance, or self-insurance, or any combination
thereof, at County’s sole option, covering its operations hereunder. Such
coverage shall be primary to and not contributing with any other insurance
maintained by the Contractor.
8.24.1 Evidence of Coverage: Certificates or other evidence of coverage
shall be delivered to the Contractor, at
California Health Collaborative
1625 East Shaw Avenue, Suite 155
Fresno, CA 93710-8100
prior to commencing services under this Agreement. Such
evidence shall specifically identify this Agreement, and shall contain
the express condition that the Contractor is to be given written
notice by mail at least thirty (30) days in advance of any

cancellation of any program of insurance.

8.25 INSURANCE COVERAGE REQUIREMENTS - CONTRACTOR
8.25.1 General Liability insurance written on ISO policy form CG 00 01 or

its equivalent with limits of not less than the following:
General Aggregate: $2 million

Products/Completed Operations Aggregate: $1 million

Personal and Advertising Injury: $1 million
Each Occurrence: $1 million
Care Coordination and Navigation Program Services Page 30

August 2005



8.25.3 Workers’ Compensation and Employers’ Liability insurance
providing workers’ compensation benefits, as required by the
Labor Code of the State of California or by any other state, and
for which the Contractor is responsible. If the Contractor's
employees will be engaged in maritime employment, coverage
shall provide workers’ compensation benefits as required by the
U.S. Longshore and Harbor Workers' Compensation Act, Jones
Act or any other federal law for which the Contractor is
responsible.
In all cases, the above insurance also shall include Employers’

Liability coverage with limits of not less than the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

8.26 INSURANCE COVERAGE REQUIREMENTS — COUNTY

8.26.1 General Liability insurance written on 1SO policy form CG 00 01 or
its equivalent, naming Contractor as Additional Insured (or its
equivalent), with limits of not less than the following:

General Aggregate: $2 million

Products/Completed Operations Aggregate:  $1 million

Personal and Advertising Injury: $1 million
Each Occurrence: $1 million
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8.26.2 Professional Liability insurance covering liability arising from any
error, omission, negligent or wrongful act of the County, its officers
or employees with limits of not less than $1 million per occurrence
and $3 million aggregate.

8.26.3 Workers’ Compensation and Employers’ Liability insurance
providing workers compensation benefits, as required by the Labor
Code of the State of California or by any other state, and for which
Contractor is responsible. If Contractor's employees will be
engaged in maritime employment, coverage shall provide workers
compensation benefits as required by the U.S. Longshore and
Harbor Workers’ Compensation Act, Jones Act or any other federal
law for which Contractor is responsible.

In all cases, the above insurance also shall include Employers’

Liability coverage with limits of not less than the following:

Each Accident: $1 million
Disease — policy limit: $1 million
Disease — each employee: $1 million

8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.27.1 The Contractor certifies and agrees that all persons employed by it,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,

marital status, or political affiliation, in compliance with all
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applicable Federal and State anti-discrimination laws and
regulations.

8.27.2 The Contractor shall certify to, and comply with, the provisions of
Exhibit F — Contractor's EEO Certification.

8.27.3 The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

8.27.4 The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical
or mental disability, marital status, or political affiliation.

8.27.5 The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national

origin, sex, age, physical or mental disability, marital status, or
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political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

8.27.6 The Contractor shall allow County representatives access to the
Contractor's employment records during regular business hours to
verify compliance with the provisions of this Sub-paragraph 8.27
when so requested by the County.

8.27.7 If the County finds that any provisions of this Sub-paragraph 8.27
have been violated, such violation shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti—disérimination laws
or regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of this
Contract.

8.27.8 The parties agree that in the event the Contractor violates any of
the anti-discrimination provisions of this Contract, the County shall,

at its sole option, be entitled to the sum of Five Hundred Dollars

Care Coordination and Navigation Program Services Page 34
August 2005



($500) for each such violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this Contract.

8.28 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal or like goods and/or services from other entities or
sources nor shall it restrict Contractor from offering or providing CCAN
Program services to other public or private sector entities.

8.29 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
day, give notice thereof, including all relevant information with respect
thereto, to the other party.

8.30 NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County’s Project Manager
any dispute between the County and the Contractor regarding the
performance of services as stated in this Contract. If the County’s Project
Manager is not able to resolve the dispute, the Director or designee shall

resolve it.
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8.31

8.32

8.33

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED

INCOME CREDIT

The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED

BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibit | of this Contract and is also available on the

Internet at www.babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt
or mailed by first-class registered or certified mail, postage prepaid,
addressed to the parties as identified in Exhibits D - County’s Administration
and E - Contractor's Administration. Addresses may be changed by either

party giving ten (10) days' prior written notice thereof to the other party. The
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Director shall have the authority to issue all notices or demands required or
permitted by the County under this Contract.

8.34 INTENTIONALLY OMITTED

8.35 INTENTIONALLY OMITTED

8.36 PUBLICITY
8.36.1 The Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing
the Contractor’s need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
publishing its role under this Contract within the following
conditions:
= The Contractor shall develop all publicity material in a
professional manner; and
= During the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other materials using the name of the County without the
prior written consent of the County’s Project Manager. The
County shall not unreasonably withhold written consent.
8.36.2 The Contractor may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been

awarded this Contract with the County of Los Angeles, provided
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8.37

that the requirements of this Sub-paragraph 8.36 shall apply.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete employment and
other records relating to its performance of this Contract. The Contractor
agrees that the County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or records relating to this Contract. All such material,
including, but not limited to, all financial records, timecards and other
employment records, and proprietary data and information, shall be kept
and maintained by the Contractor and shall be made available to the
County during the term of this Contract and for a period of five (5) years
thereafter unless the County’s written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by
the Contractor at a location in Los Angeles County, provided that if any
such material is located outside Los Angeles County, then, at the County’s
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such material at such other location.

8.37.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any
auditor or accountant employed by the Contractor or otherwise,
then the Contractor shall file a copy of such audit report with the

County’s Auditor-Controller within thirty (30) days of the
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Contractor’s receipt thereof, unless otherwise provided by
applicable Federal or State law or under this Contract. The County
shall make a reasonable effort to maintain the confidentiality of
such audit report(s).

8.37.2 Failure on the part of the Contractor to comply with any of the
provisions of this Sub-paragraph 8.37 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract.

8.38 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of
solid waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

8.39 SUBCONTRACTING

8.39.1 The requirements of this Contract may not be subcontracted by the
Contractor without the advance approval of the County. Any
attempt by the Contractor to subcontract without the prior consent
of the County may be deemed a material breach of this Contract.

8.39.2 If the Contractor desires to subcontract, the Contractor shall provide
the following information promptly at the County’s request:
= A description of the work to be performed by the subcontractor;
= A draft copy of the proposed subcontract; and
= Other pertinent information and/or certifications requested by

the County.
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8.39.3 The Contractor shall indemnify and hold the County harmless with
respect to the activities of each and every subcontractor in the
same manner and to the same degree as if such subcontractor(s)
were Contractor employees.

8.39.4 The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
Contractor has determined to subcontract, notwithstanding the
County’s approval of the Contractor’s proposed subcontract.

8.39.5 The County’s consent to subcontract shall not waive the County’s
right to prior and continuing approval of any and all personnel,
including subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its subcontractors
of this County right.

8.39.6 The County’s Project Director is authorized to act for and on behalf
of the County with respect to approval of any subcontract and
subcontractor employees.

8.39.7 The Contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
County’s consent to subcontract.

8.39.8 The Contractor shall obtain certificates of insurance, which

establish that the subcontractor maintains all the programs of
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insurance required by the County from each approved
subcontractor. The Contractor shall ensure delivery of all such
documents to:

Office of Women's Health

3400 Aerojet Avenue, 3™ Floor

El Monte, CA 91731-2803
before any subcontractor employee may perform any work

hereunder.

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set

forth in Sub-paragraph 8.14 - Contractor’s Warranty of Adherence to
County’s Child Support Compliance Program, shall constitute a default by
the Contractor under this Contract. Without limiting the rights and remedies
available to the County under any other provision of this Contract, failure to
cure such default within 90 days of notice by the Los Angeles County Child
Support Services Department shall be grounds upon which the Board of
Supervisors may terminate this Contract pursuant to Sub-paragraph 8.42 -
Termination for Default and pursue debarment, pursuant to County Code
Chapter 2.202.

8.41 TERMINATION FOR CONVENIENCE

8.41.1 This Contract may be terminated, in whole or in part, from time to

time, when such action is deemed by the County or Contractor, in
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its sole discretion, to be in its best interest. Termination of work
hereunder shall be effected by notice of termination to County or
Contractor specifying the extent to which performance of work is
terminated and the date upon which such termination becomes
effective. The date upon which such termination becomes effective
shall be no less than thirty (30) days after the notice is sent.

8.41.2 After receipt of a notice of termination and except as otherwise
directed by the County or Contractor, the County or Contractor
shall:
= Stop work under this Contract on the date and to the extent

specified in such notice, and
s Complete performance of such part of the work as shall not
have been terminated by such notice.

8.41.3 All materials including books, records, documents, or other
evidence bearing on the costs and expenses of the Contractor
under this Contract shall be maintained by the Contractor in
accordance with Sub-paragraph 8.37, Record Retention and
Inspection/Audit Settlement.

8.42 TERMINATION FOR DEFAULT

8.42.1 The County may, by written notice to the Contractor, terminate the
whole or any part of this Contract, if, in the judgment of County’s
Project Manager:

= Contractor has materially breached this Contract;
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= Contractor fails to timely provide and/or satisfactorily perform
any task, deliverable, service, or other work required either
under this Contract; or

= Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or
of any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
business (or such longer period as the County may authorize in
writing) after receipt of written notice from the County specifying
such failure.

8.42.4 If, after the County has given notice of termination under the
provisions of this Sub-paragraph 8.42, it is determined by the
County that the Contractor was not in default under the provisions
of this Sub-paragraph 8.42, or that the default was excusable for
circumstances beyond the Contractor’s control, the rights and
obligations of the parties shall be the same as if the notice of
termination had been issued pursuant to Sub-paragraph 8.41 -
Termination for Convenience.

8.42.6 The rights and remedies of the County provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8.43.1 The County may, by written notice to the Contractor, immediately
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terminate the right of the Contractor to proceed under this Contract
if it is found that consideration, in any form, was offered or given by
the Contractor, either directly or through an intermediary, to any
County officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the Contractor’'s performance
pursuant to this Contract. In the event of such termination, the
County shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of default by the
Contractor.

8.43.2 The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the County manager charged with
the supervision of the employee or to the County Auditor-
Controller's Employee Fraud Hotline at (800) 544-6861.

8.43.3 Among other items, such improper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

8.44 TERMINATION FOR INSOLVENCY

8.44.1 The County may terminate this Contract forthwith in the event of
the occurrence of any of the following:

= Insolvency of the Contractor. The Contractor shall be deemed
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to be insolvent if it has ceased to pay its debts for at least sixty
(60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the Contractor; or

= The execution by the Contractor of a general assignment for
the benefit of creditors.

8.44.2 The rights and remedies of the County provided in this Sub-
paragraph 8.44 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE
The Contractor, and each County Lobbyist or County Lobbying firm as

defined in County Code Section 2.160.010 retained by the Contractor, shall
fully comply with the County’s Lobbyist Ordinance, County Code Chapter
2.160. Failure on the part of the Contractor or any County Lobbyist or
County Lobbying firm retained by the Contractor to fully comply with the
County’s Lobbyist Ordinance shall constitute a material breach of this

Contract, upon which the County may in its sole discretion, immediately
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terminate or suspend this Contract.

8.46 INTENTIONALLY OMITTED

8.47 VALIDITY
If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

8.48 WAIVER
No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure of
the County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and
remedies set forth in this Sub-paragraph 8.48 shall not be exclusive and are
in addition to any other rights and remedies provided by law or under this
Contract.

8.49 WARRANTY AGAINST CONTINGENT FEES

8.49.1 The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained

by the Contractor for the purpose of securing business.
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8.49.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or contingent
fee.

8.50 CONTRACTOR’S OBLIGATIONS UNDER HEALTH INSURANCE

PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The County is subject to the Administrative Simplification requirements of
the federal Health Insurance Portability and Accountability Act of 1996
(HIPAA). Under this Contract, Contractor provides services to the County
and the Contractor receives, has access to, and/or creates Protected
Health Information as defined in Exhibit J in order to provide those
services. The County and the Contractor therefore agree to the terms of
Exhibit J, Contractor’s Obligations Under HIPAA.

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles

has caused this Agreement to be subscribed by its
/

/
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Director of Health Services and Contractor has caused this Agreement to be subscribed

in its behalf by its duly authorized officer, the date, month, and year first above written.

APPROVED AS TO FORM BY THE
OFFICE OF THE COUNTY COUNSEL

APPROVED AS TO CONTRACT
ADMINISTRATION:

Department of Health Services
By:

" Cara O'Neill, Chief
Contracts and Grants Division

AGMT(Final)
LM:08/17/05

COUNTY OF LOS ANGELES

By

Thomas L. Garthwaite, M.D.
Director and Chief Medical Officer

CALIFORNIA HEALTH COLLABORATIVE

Contractor
By
Signature
Printed Name
Title
(AFFIX CORPORATE SEAL)

Care Coordination and Navigation Program Services
August 2005
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EXHIBIT A

COUNTY'S OBLIGATIONS

In support of the Care Coordination and Navigation (CCAN) Program Services,

County, by and through its DHS Office of Women's Health, shall do the following:

1.

Permit Contractor employees to use space at DHS Medical Facility(ies),
according to the terms and conditions set forth in Exhibit C - Conditions of
Space Use; and

Liaison between Contractor and DHS Medical Facility(ies) to ensure
prompt referral of patients within the target population by DHS Medical
Facility(ies)' staff to CCAN Program services, upon the patient’s voluntary
consent to be so referred; and

Refer patients within the target population to community outreach and
support programs, in addition to those services offered through the CCAN
Program and encourage voluntary participation in the same; and

To the extent deemed medically necessary by DHS Medical Facility(ies)
staff and consistent with DHS policies and procedures, coordinate the
referral, treatment and/or surgery needs of any at risk cervical and/or

breast cancer patient between and among the DHS Medical Facility(ies).
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CONTRACTOR'S OBLIGATIONS

Care Coordination and Navigation (CCAN) Program Services:

In consideration for the use of space at DHS Medical Facility(ies)

designated in Exhibit C, Conditions of Space Use, Contractor shall:

a. Station employee(s) at designated DHS Medical Facility(ies) to
provide CCAN Program information and facilitate enroliment to
patients who have exhibited or expressed a need for CCAN
Program services to DHS Medical Facility(ies) staff; and

b. Conduct an initial screening of such patients to determine: 1)
California residency, and 2) diagnosis or symptomatic for breast or
cervical cancer; and

C. Refer those patients identified above for enrollment into the CCAN
Program by faxing Attachment 1 — Referral and Consent to
Participate, attached hereto and incorporated herein by reference,
to CCAN and advising the patients of their privacy rights by
providing a copy of Attachment 2 — Privacy Policy for Clients,
attached hereto and incorporated herein by reference; and

d. Provide the DHS Medical Facility(ies) from which the patient came
with a copy of each patient's “Referral and Consent to Participate”
for inclusion in the patient’s medical record; and

e. Utilize a copy of Attachment 3 — Information Release Authorization
— form for the release of medical information and/or records as

deemed necessary; and
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Provide or help enrolled patients access services and products
intended to support treatment compliance and improved outcomes,
such as facilitating Breast and Cervical Cancer Treatment Program
(BCCTP) enroliment, interpretation via telephone, transportation to
treatment and support appointments, childcare, lymphedema
garments, etc., at no charge to the patients or County or both; and
Serve as an advisory resource for DHS Medical Facility(ies) staff

and patient caregivers on navigational issues.

2. Standards of Care:

In the performance of the above obligations, Contractor shall:

a.

Take all measures deemed necessary by the County, after
consultation with Contractor, to assure that none of its staff interfere
with or alter, or attempt to interfere with or alter, the medical
treatment plan established for the patient by DHS Medical
Facility(ies) staff. Any such interference or alteration, or attempted
interference or alteration, shall be cause for the immediate
termination of this Contract.

Perform all services in accordance with all applicable and accepted

professional and ethical standards of practice.



ATTACBMENT 1

CONFIDENTIAL FAX

Referral and Consent to Participate

Care Coordination and Navigation (CCAN) Program
No-Cost Services for Qualifying Breast and Cervical Cancer Patients

DATE: COUNTY:
of Residence
TO: CCAN Program FAX#: 1-888-284-9463 or 1-559-490-4560
FROM: PHONE: ( )
REFERRING PROVIDER: *FAX #: ( )

* You will be faxed a Confirmation of Receipt, and, following CCAN contact with client, a Referral Status.

CONSENT TO PARTICIPATE

Upon confirmation of eligibility, I consent to participate in the no-cost Care Coordination and Navigation
(CCAN) Program, and I understand the following:

Care coordination staff will help me as long I have needs that can be met by CCAN Program services.
I will work with my Care Coordinator on my care coordination plan.
Participation or non-participation in CCAN in no way affects any health coverage benefits I may have.
CCAN staff will need to collect personal information and keep records about the services I receive from
healthcare providers and the CCAN Program. This information will be kept confidential.
(See attached Privacy Policy for Clients)
5. CCAN staff cannot and will not recommend or monitor healthcare providers, research the qualifications of
healthcare providers, direct care, arrange for rates or stays in hospitals, or approve or disapprove treatments.
6. Any provider name or resource given to me is not an approval or recommendation, and it is up to me to
choose the providers that will be involved in my plan of treatment.
7. When I no longer need CCAN services, or when funding is no longer available, my participation will end,
and CCAN will provide me with written notification.
8. 1can stop participating at any time by notifying CCAN staff via a toll-free call or written notice.
9. Information in my records may be used for evaluations done by or in cooperation with the California Health
Collaborative. Confidential information about me specifically will not be included in any published reports.
10. This consent shall be in effect for the length of the CCAN Program, or its evaluation thereafter.

N

By signing this form, I give the CCAN Program permission to share my personal and/or medical
information with healthcare providers involved in my diagnosis and/or treatment of breast and/or
cervical cancer, and also with any providers of services offered through the CCAN Program.

{ )
SIGNATURE OF CLIENT DATE SIGNED AREA CODE & PHONE NUMBER

PRINTED NAME OF CLIENT DATE OF BIRTH PRIMARY LANGUAGE

1625 East Shaw Avenue, Suite 155 ® Fresno, CA 93710

=P .
%= California Health Collaborative
‘o
CCAN is a program of the California Health Collaborative, with funding from The California Endowment

This communication is intended solely for the addressee and is confidential. If you are not the intended recipient,
any disclosure, copying, distribution or action taken or not taken in reliance on it is prohibited and may be uniawful.

June 2005



ATTACHMENT 1

CONFIDENTIAL FAX

Referral and Consent to Participate

Care Coordination and Navigation (CCAN) Program
No-Cost Services for Qualifying Breast and Cervical Cancer Patients

DATE: COUNTY:

of Residence
TO: CCAN Program FAX #: -888-284- -559-490-
FROM: PHONE: ¢ )
REFERRING PROVIDER: *FAX# | )

* You will be faxed a Confirmation of Receipt, and, following CCAN contact with client, a Referral Status.

CONSENTIMIENTO PARA PARTICIPAR

Una vez que se haya confirmado mi elegibilidad, consiento participar en El Programa de Coordinacién de Servicios de
Salud (CCAN) sin costo y entiendo lo siguiente:

1. Elpersonal de coordinacién me asistird mientras tenga necesidades que puedan ser resueltas por los servicios de
CCAN.

2. Trabajaré con mi coordinadora en mi plan de coordinacién de cuidado.

3. Mi participacion o falta de participacién en CCAN de ninguna manera afecta cualquier beneficio de cobertura de
salud que yo pueda tener.

4. Elpersonal de CCAN necesitar obtener informacion personal y guardar expedientes sobre los servicios que recibo
de los proveedores de salud y del Programa CCAN. Esta informaci6n se mantendra confidencial (adjunto
encontrara la Pdliza de Privacidad para clientes).

5. Elpersonal de CCAN no puede y no recomendara ni supervisard los proveedores médicos, no investigara las
calificaciones de los proveedores médicos, no dirigira cuidado, no arreglara las tarifas o las estancias en hospitales,
ni aprobara o desaprobaré ningunos tratamientos.

6. Cualquier nombre de proveedor médico o recurso que se me dé no es una aprobacion o recomendacién, y es mi
obligacion elegir los proveedores médicos que tendrén parte en mi plan de tratamiento.

7. Cuando ya no necesite los servicios de CCAN o cuando los fondos ya no estén disponibles, mi participacion
terminara y CCAN me proveera notificacién por escrito.

8. Puedo discontinuar mi participacion en cualquier momento notificando al personal de CCAN via una llamada al
numero gratuito o por notificacioén escrita.

9. La informacién en mi expediente puede ser utilizada para evaluaciones llevadas acabo por o en cooperacién con la
Colaboracién de Salud de California. Informacion confidencial acerca de mi especificamente no seré incluida en
ningun informe publicado.

10. Este consentimiento permanecera vigente por la duracion del Programa de CCAN o su evaluacién.

Firmando esta forma, doy el permiso al Programa de CCAN de compartir mi informacién personal y/o medica
con los proveedores de salud participando en mi diagnostico y/o tratamiento de cancer del seno y/o cancer de la
cerviz, y también con cualquier proveedor de servicios ofrecido por el Programa de CCAN.

( )
FIRMA DE CLIENTE FECHA AREA Y NUMBERO DE TELEFONO

NOMBRE DEL CLIENTE FECHA DE NACIMIENTO IDOMA PRIMARIO

1625 East Shaw Avenue, Suite 155 ® Fresno, CA 93710
1-888-921-7465

Ny v .
= California Health Collaborative
>3

CCAN is a program of the California Health Collaborative, with funding from The California Endowment

This communication is intended solely for the addressee and is confidential. If you are not the intended recipient, any disciosure,
copying, distribution or action taken or not taken in reliance on it is prohibited and may be uniawful.

June 2005



ATTACHMENT 2

PRIVACY POLICY FOR CLIENTS

The privacy of your personal and health information is important to us. This information
includes both your medical information and individually identifiable information, such as your
name, address, telephone number and social security number. We understand the importance of
keeping your personal and health information private.

The California Health Collaborative Care Coordination and Navigation (CCAN) Program will
use or disclose your personal and health information only for the following purposes:

e In the course of providing you with the no-cost services and resources available to you
through the CCAN Program.

e In the course of advocating on your behalf.

e Inresponse to a court order, subpoena, discovery request or other legal proceeding, as
required by law.

You have the right to access your personal and health information, and the right to an accounting
of disclosures for purposes other than payments made by the California Health Collaborative on
your behalf. You may request an audit of disclosures. In addition, you may request restrictions
on the use and disclosure of your personal and health information. Both of these requests must be
made in writing to the California Health Collaborative CCAN Program at the address below.

If you are concerned that we may have violated your privacy rights, you may file a complaint at:

US Department of Health and Human Services
HIPAA Complaint
7500 Security Boulevard, C5-24-04
Baltimore, MD 21244

If you would like more information about our privacy practices, or if you have questions or
concerns, please contact us at:

California Health Collaborative
CCAN Program
1625 East Shaw Avenue, Suite 155
Fresno, CA 93710-8100
Toll-free 1-888-921-7465
Fax 1-888-284-9463

N\ xS :
0,;1;—_‘: California Health Collaborative
74

CCAN is a program of the California Health Collaborative, with funding from The California Endowment
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ATTACHMENT 2

Q
POLIZA DE PRIVACIDAD PARA LOS CLIENTES

La privacidad de su informacion personal y de su informacion de salud es importante para nosotros. Esta
informacién incluye informacién medica, al igual que informacion identificable tal como su nombre,
direccion, numero de teléfono, y numero de seguro social. Entendemos la importancia de mantener su
informacion personal y su informacién de salud privada.

El Programa de Coordinacion de Servicios de Salud (CCAN) a través de California Health Collaborative
(la Colaboracion de Salud de California) solamente utilizara o revelara su informacion personal y su
informacién de salud por los siguientes motivos:

e En el transcurso de proveerle con los servicios sin costo y con los recursos disponibles para usted
por el Programa de CCAN.

e En el curso de abogar en su favor.

e Enrespuesta a una orden judicial, a una citacion, a una peticion de descubrimiento o a otro
procedimiento legal, segun lo requiera la ley.

Usted tiene derecho al acceso de su informacién personal e informacion de salud, y el derecho a un
recuento de las relevaciones de informacion hechas y el propdsito, con la excepcion de los pagos hechos
por la Colaboracién de Salud de California en su favor. Usted puede solicitar una auditoria de revelacion
de informacién. Ademas, usted puede solicitar restricciones en el uso y la revelacion de su informacion
personal y su informacion de salud. Ambas solicitaciones deben hacerse por escrito al Programa CCAN a
través de la Colaboracion de Salud de California a la direccidon que esta abajo.

Si a usted le preocupa que pudiéramos haber violado sus derechos de privacidad, puede presentar una
queja al:

US Department of Health and Human Services
HIPAA Complaint
7500 Security Boulevard, C5-24-04
Baltimore, MD 21244

Si usted desea mas informacién sobre nuestras practicas de privacidad, o si tiene alguna pregunta o
preocupacion, comuniquese con nosotros a:

California Health Collaborative
CCAN Program
1625 East Shaw Avenue, Suite 155
Fresno, CA 93710-8100
Toll-free 1-888-921-7465
Fax 1-888-284-9463

Noc—SPU .
%= Cahfornia Health Collaborative
¢ 4

El Programa CCAN, a través de la Colaboracién de Salud de California, esta fundado por “The California Endowment.”

Privacy Policy — Spanish June 2005



ATTACHMENT 3

INFORMATION RELEASE
AUTHORIZATION

TO: All Providers, Facilities, Entities and Agencies

I authorize you to release any and all of my information and/or records that are in
your possession to the California Health Collaborative Care Coordination and
Navigation (CCAN) Program. These documents may include, but are not limited to:

Insurance records

Medical reports

Medical test results

Other records pertaining to my care or treatment

This authorization is effective until you receive notification in writing from me that
I have withdrawn my authorization for release of records to the California Health

Collaborative CCAN Program. A photocopy or fax transmission of this authorization
may be accepted in place of the original.

Signature of Client Date of Signature

Printed Name of Client Client Date of Birth

California Health Collaborative
CCAN Program
Toll-free 1-888-921-7465
Fax 1-888-284-9463

N . )
%= California Health Collaborative
‘o
CCAN is a program of the California Health Collaborative, with funding from The California Endowment
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EXHIBITC
PAGE 1 OF 2

CONDITIONS OF SPACE USE

Authority for Use:

Contractor is hereby granted permission to utilize for the term of this
Agreement in accordance with the following terms and conditions.
Contractor may occupy such space solely for the provision of Care
Coordination and Navigation (CCAN) Program Services in accordance
with this Contract. Contractor understands that this space use does not
constitute the conveyance by County to Contractor of any estate or
interest in real or personal property. Contractor shall not use County’s
property for financing purposes.

Effective with the commencement of services under this Agreement,
County shall assure that each space to be occupied by Contractor
contains a desk and a chair, phone and faxing capabilities. Contractor
shall furnish all other furniture, equipment including a pager and cell
phone, computer, printer, supplies, and staff required to provide services
hereunder.

Parking:

Contractor is authorized to use up to one (1) non-exclusive and non-
reserved parking space at DHS Medical Facility(ies), on a first come, first
served basis. The number of parking spaces will be commensurate with
the number of employees stationed at DHS Medical Facility(ies).

Operational Space Responsibilities:

Contractor shali:
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Keep the area occupied in a clean and sanitary manner; and

Conduct the authorized activities in a courteous and professional
manner; remove any agent, servant, or employee who fails to
conduct the authorized activities on the premises in the manner

heretofore described; and

Repair any and all damage beyond normal wear and tear to County
property arising out of the conduct of the authorized activities on the

premises; and

Assume the risk of loss, damage, or destruction to any and all
fixtures and personal property belonging to Contractor that are
installed or placed within the area occupied; and

Contractor shall not make any alterations or improvements to the

space provided by County.



EXHIBITD

COUNTY’S ADMINISTRATION

CONTRACT NO.

During the term of this Contract, and unless otherwise notified in accordance with
the procedure set forth in this Contract, the following County staff shall be

assigned to oversee this Contract:

COUNTY’S PROJECT MANAGER:

Name: Ellen Eidem, M.S.
Title: Acting Director, Office of Women’s Health
Address: 3400 Aerojet Ave, 3™ Floor

El Monte, CA 91731
Telephone: (626) 569-3806
Facsimile: (626) 288-9335
E-Mail Address: eeidem@ladhs.org

COUNTY’S CONTRACT PROJECT MONITOR:

Name: Joy Alumit
Title: Contract Program Auditor, Office of Women's Health
Address: 3400 Aerojet Ave., 3™ Floor

El Monte, CA 91731
Telephone: (626) 569-3818
Facsimile: (626) 288-9335
E-Mail Address: jalumit@ladhs.org




EXHIBIT E

CONTRACTOR’S ADMINISTRATION

CONTRACT NO.

During the term of this Contract, and unless otherwise notified in accordance with
the procedure set forth in this Contract, the following Contractor staff shall be

assigned to oversee this Contract:

CONTRACTOR’S PROJECT MANAGER:

Name: Cheryl L. Henderson

Title: Program Manager, CCAN
California Health Collaborative

Address: 1625 East Shaw Avenue, Suite 155

Fresno, CA 93710-8100
Telephone: (559) 244-4576
Facsimile: (559) 490-4560
E-Mail Address: chenderson@healthcollaborative.org




EXHIBIT F

CONTRACTOR'S EEO CERTIFICATION

Contractor Name

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yes O No [
discrimination in all phases of employment.

2.  The Contractor periodically conducts a self analysis Yes O No OO
or utilization analysis of its work force.

3.  The Contractor has a system for determining if Yes O No O
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in employment Yes O No O
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Authorized Official’s Printed Name and Title

Authorized Official’'s Signature Date



FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION

G1 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY,
AND COPYRIGHT ASSIGNMENT AGREEMENT

G2 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT,
CONFIDENTIALITY, AND COPYRIGHT ASSIGNMENT AGREEMENT



EXHIBIT G1
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CONTRACT FOR
CARE COORDINATION AND NAVIGATION PROGRAM SERVICES

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY,
AND COPYRIGHT ASSIGNMENT AGREEMENT

(any reference to Copyright Assignment would apply to
Information Technology Contracts only)

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work
cannot begin on the Contract until County receives this executed document.)

CALIFORNIA HEALTH COLLABORATIVE
CONTRACTOR NAME

Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services

to the County. The County requires your signature on this Contractor Employee Acknowledgement, Confidentiality, and
Copyright Assignment Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced
contract. | understand and agree that | must rely exclusively upon my employer for payment of salary and any and all
other benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that |
do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my
performance of work under the above-referenced contract. | understand and agree that | do not have and will not
acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity
and the County of Los Angeles.

f understand and agree that | may be required to undergo a background and security investigation(s). | understand and
agree that my continued performance of work under the above-referenced contract is contingent upon my passing, to
the satisfaction of the County, any and all such investigations. | understand and agree that my failure to pass, to the
satisfaction of the County, any such investigation shall result in my immediate release from performance under this
and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access
to confidential data and information pertaining to persons and/or entities receiving services from the County. In addition,
I may also have access to proprietary information supplied by other vendors doing business with the County of
Los Angeles. The County has a legal obiigation to protect all such confidential data and information in its possession,
especially data and information conceming health, criminal, and welfare recipient records. | understand that if | am
involved in County work, the County must ensure that |, too, will protect the confidentiality of such data and information.
Consequently, | understand that | must sign this agreement as a condition of my work to be provided by my employer for
the County. | have read this agreement and have taken due time fo consider it prior to signing.

Initials of Signer
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Contractor Name Contract No.

Employee Name

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work
pursuant to the above-referenced contract between my employer and the County of Los Angeles. 1 agree to forward all
requests for the release of any data or information received by me to my immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to
persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to or by
me under the above-referenced contract. | agree to protect these confidential materials against disclosure to other than
my employer or County employees who have a need to know the information. | agree that if proprietary information
supplied by other County vendors is provided to me during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other
person of whom | become aware. | agree to return all confidential materials to my immediate supervisor upon
completion of this contract or termination of my employment with my employer, whichever occurs first.

COPYRIGHT ASSIGNMENT AGREEMENT

| agree that all materials, documents, software programs and documentation, written designs, plans, diagrams, reports,
software development tools and aids, diagnostic aids, computer processable media, source codes, object codes,
conversion aids, training documentation and aids, and other information and/or tools of all types, developed or acquired by
me in whole or in part pursuant to the above referenced contract, and all works based thereon, incorporated therein, or
derived therefrom shall be the sole property of the County. In this connection, | hereby assign and transfer to the County in
perpetuity for all purposes all my right, title, and interest in and to all such items, including, but not limited to, all unrestricted
and exclusive copyrights, patent rights, trade secret rights, and all renewals and extensions thereof. Whenever requested
by the County, | agree to promptly execute and deliver to County all papers, instruments, and other documents requested
by the County, and to promptly perform all other acts requested by the County to carry out the terms of this agreement,
including, but not limited to, executing an assignment and transfer of copyright in a form substantiaily similar to Exhibit M1,
attached hereto and incorporated herein by reference.

The County shall have the right to register all copyrights in the name of the County of Los Angeles and shall have the
right to assign, license, or otherwise transfer any and all of the County’s right, title, and interest, including, but not limited
to, copyrights, in and to the items described above.

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the County of
Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:
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CONTRACT FOR
CARE COORDINATION AND NAVIGATION PROGRAM SERVICES

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT,
CONFIDENTIALITY, AND COPYRIGHT ASSIGNMENT AGREEMENT

(any reference to Copyright Assignment would apply to
Information Technology Contracts only)

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work
cannot begin on the Contract until County receives this executed document.)

CALIFORNIA HEALTH COLLABORATIVE
CONTRACTOR NAME

Contract No.

Non-Employee Name

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services
to the County. The County requires your signature on this Contractor Non-Employee Acknowledgement, Confidentiality,
and Copyright Assignment Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced
contract. | understand and agree that | must rely exclusively upon the Contractor referenced above for payment of

salary and any and all other benefits payable to me or on my behalf by virtue of my performance of work under the
above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that |
do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my
performance of work under the above-referenced contract. | understand and agree that | do not have and will not

acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity
and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and
agree that my continued performance of work under the above-referenced contract is contingent upon my passing, to
the satisfaction of the County, any and all such investigations. | understand and agree that my failure to pass, to the
satisfaction of the County, any such investigation shall result in my immediate release from performance under this
and/or any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access
to confidential data and information pertaining to persons and/or entities receiving services from the County. In addition,
I may aiso have access to proprietary information supplied by other vendors doing business with the County of

Los Angeles. The County has a legal obligation to protect all such confidential data and information in its possession,
especially data and information concerning health, criminal, and welfare recipient records. | understand thatif | am
involved in County work, the County must ensure that |, too, will protect the confidentiality of such data and information.
Consegquently, | understand that | must sign this agreement as a condition of my work to be provided by the above-
referenced Contractor for the County. 1 have read this agreement and have taken due time to consider it prior to signing.

Initials of Signer
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Contractor Name Contract No.

Non-Empioyee Name

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing
work pursuant to the above-referenced contract between the above-referenced Contractor and the County of

Los Angeles. | agree to forward all requests for the release of any data or information received by me to the above-
referenced Contractor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to
persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information, and all other original materials produced, created, or provided to or
by me under the above-referenced contract. | agree to protect these confidential materials against disclosure to other
than the above-referenced Contractor or County employees who have a need to know the information. | agree that if
proprietary information supplied by other County vendors is provided to me, | shall keep such information confidential.

| agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any
other person of whom | become aware. | agree to return all confidential materials to the above-referenced Contractor
upon completion of this contract or termination of my services hereunder, whichever occurs first.

COPYRIGHT ASSIGNMENT AGREEMENT

| agree that all materials, documents, software programs and documentation, written designs, plans, diagrams, reports,
software development tools and aids, diagnostic aids, computer processable media, source codes, object codes,
conversion aids, training documentation and aids, and other information and/or tools of all types, developed or acquired by
me in whole or in part pursuant to the above referenced contract, and all works based thereon, incorporated therein, or
derived therefrom shall be the sole property of the County. In this connection, | hereby assign and transfer to the County in
perpetuity for all purposes all my right, title, and interest in and to all such items, including, but not limited to, all unrestricted
and exclusive copyrights, patent rights, trade secret rights, and all renewals and extensions thereof. Whenever requested
by the County, | agree to promptly execute and deliver to County all papers, instruments, and other documents requested
by the County and to promptly perform all other acts requested by the County to camry out the terms of this agreement,
including, but not limited to, executing an assignment and transfer of copyright in a form substantially similar to Exhibit M1,
attached hereto and incorporated herein by reference.

The County shall have the right to register all copyrights in the name of the County of Los Angeles and shall have the
right to assign, license, or otherwise transfer any and all of the County's right, title, and interest, including, but not limited
to, copyrights, in and to the items described above.

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the County of
Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:
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Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employees often seek to be excused from
having to serve. Although changes in the court rules make it more difficult to excuse a
potential juror on grounds of financial hardship, potential jurors continue to be excused on this
basis, especially from longer trials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-time employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county contracts
possess reasonable jury service policies.

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received or

will receive an aggregate sum of $50,000 or more in any 12-month period under one or
more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor
under the laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county but does not include:

1. A contract where the board finds that special circumstances exist that justify a
waiver of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles

County Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision; or
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Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

6. A purchase card pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los

Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
suUccessor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief
administrative officer or the contractor has a long-standing practice that defines a full-
time schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
into option years that commence after July 11, 2002. Contracts that commence after May
28,2002, but before July 11, 2002, shall be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that employees deposit any fees received for such
jury service with the contractor or that the contractor deduct from the employees’ regular pay
the fees received for jury service.

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall issue
written instructions on the implementation and ongoing administration of this chapter.
Such instructions may provide for the delegation of functions to other county
departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to
the county that it has and adheres to a policy consistent with this chapter or will have
and adhere to such a policy prior to award of the contract.
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Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.060 Enforcement and Remedies.

For a contractor’s violation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor.

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the
following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the
annual amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the contract
awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation.

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.
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SAFELY SURRENDERED BABY LAW



EXHIBIT 1




What is the Safely Surrendered Baby Low?
California’s Safely Surrendered Babw Law allows parents fo give
up thisir baby confidentially. Az long as the baby has not been
abused or neglected, parents may give up their newborn without
faar of armest or proseaution.

How does it work?

A distrassad parent who is unable or unwilling to cars for 3 baby
can legally, confidentially and safely gve up a baby within three
days of birth. The baby must be handed to an erployes ata Los
Argelas County emergsney room o fire station. As long as the child
shows no signs of sbuse or neglect, no name or other information is
recpired. In case the parent changes his or her mind at a later data
and wants the baby badk, workers will use bracelets to help connect
them to sach other. One bracslet wil be placed on the baby, and 5
rratching bracelet wil be given to the parent

YWhat if a parent wants the babwy back?

Parants who drangs their minds can begin the process of
redaiming their newboms within 14 days. These parents should
call the Les Angeles County Department of Children and Family
Servces at 1-B00-E40-4000.

Can only a parent bring in the baby?
In most cases, a parent will bring in the baby. The law allows
other people to bring in the baby if they hawve lagal custody,

Dows the parent have to call before bringing i the baby?

Mo, Aparent can bring in a baby anylimz, 24 hours a day, 7 days
a week 50 long as the parent gives the baby to someons who
works at the hospital or fire station.

Dioes a parent have to il anything to the people
taking the baby?

No. Howswer, hospital persanngl will ask the parent to fill out g
queslionnaire designed to gatherimportant medical Hstory
information, which is very useful in caring for the child. ARhcugh
encouraged, filling out the questionnaire is not required,

What happens to the baby?
Tha baby will ba examined and given medical reatment, if needad.
Then the baby wil ke placed in 3 pre-adoptive home.

EXHIBIT |

What happens {o the parent?
Once the parent(s] has safelyturned over the beby, they are free togo

Why Is California doing this?

The puposs of the Safely Surenderad Baby Law is to proted babiss
from beirg abandonsd by their perents and potenally being hurtor
kiled. You may have heand regie siories of babies left in dumpsters
of public bathrooms. The parents who cormmitted these acts may
have been under severs emalional distress. The mothers may have
Hidden ther pregnandes, fearful of whatwould happen i their
farmiles found out. Bacauss they were afraid and had nowhers fo
urn for help, they sbandoned theirinfants. Abandoning a babw puls
the child in extreme danger. s dso llegal. Too oftan, it resuts in
the taby's desth. Because of the Safely Surendersd Baby Law, this
fragedy dessnt ever have to happen in California again,

A baby's atory
At 830 am. on Thursday, July 25, 30C2, a healthy newbom baby
was brought to 8t Bamandine Medical Canter in San Bamardne
underthe prowisions of the California Safely Surrendarad Baby Law.
&g the law states, the baby’s mother did not haws to identify hersalf,
‘When the baby was brought to the emergancy room, he was
exarnined by a pediatrician, who determined that the baby was
healthy and doing fine. Hewas placed with a losing family whilz the
adoption process was starled.

Every baby deserves a chance fora
heatthy life. If someone you know is
considering abandoning a newborn, let
her know there are other options.

it is best that women seek help fo receive proper medical care and counseling while
they are pregnant. Buf at the same time, we want fo assure parents who choose

niot fo keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.




EXHIBIT |




1 0ué es a Ley de Entrega de Bebés Sin Peligro?

La Ley de Enirega de Bebés Sin Peligro de California permite
alcs padres eniregar a su recién naado confidendalments.
Siempre que el beb# ne haya suffido sbuso i negligencia,
padres pusden entregar a su recién nacido sin temor a ser
arrastados o procesados.

2 Como funciona?

El padre/madre con dificultades que no pusda o no quiara cuidar
da sy recién naddo pusde sntregarks en forma legd, confidencid y
segura, dentro de los fres diss del racimiento. El bebé debe ser
enfregade a un empleado de ura sala de emegencis ode un
cusriel de bombercs del Condado de Los Angeles. Siempre que

el bebs no presente signos de abuso o negligencia, no sera
necesario surministrar nombres ni informadisn alguna. & el
padraimadre carrbia de opinidn postediorments y deses recuperar
a su bebé, lcs trabajadores utilizaran brazaleles para poder
vincularios, El babé levard un brazslets y el padrefmadrs reaibird
un brazalete igual.

;Gmé pasa si of padrefmadre desea recuperar

a subeba?

Los padres que cambien de opinion pueden empezar el proceso de
reciarmar a su rexkén nackda denfro de los 14 dias. Estos padies
deberan llamar d Departamerbo de Benddos para Nifies y Familias
{Department of Children and Family Senvicas) del Condado de Los
Anceles, al 1-800-540-4000.

;5o los padres podran Jevar al recién nacido?

En la mayeria de los casos, los padres son los que llevan al
bebé. La ley permits que oiras personas lleven al bebé s tisren
la custodia legal dal menor.

:Los padres deben llamar antes de Bevar al babé?
Mo. Bl padre/madre puede llevar a su bebé en cualguier
moment, las 24 haras del dia, los 7 diss de la semana,
misntras que eniregus a su bebé a un empleado del hespital
o de un cuartel de bombsres,

2Es necesario que of padraimadre diga aloo a las
personas que reciben al bebé?

No. Sin embargo, &l parsonal del hospital le pedird que liene un
wuestionario con la finalidad de recabar antecedentes médicos
importantes, que resultan de gran utilidad para los cuidados qus
recibird &l bebé. Es recomendade llenar este cusstionario, pero
reo es chligatoria hacerlo.

£ Cué ocurrird con el bebé?

El bebé serd examinado y, de ser necesario, redhird tratamiento
médioo. Luego el bebs s& entregard a un hogar preadogtivo.
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Aué pasard con o padreimadra?
Una vez que los padres haysn enfregado a sy bebé en forma
segura, seran libres de irge.

LPor qué Calfornka hace esto?

La finaidad d= la Ley de Enirega de Bebés Sin Peligro es
proteger g bos bebés del abardono por parte de sus padres yde la
pesibilidad de que mueran o sufran dafios. Usted probablements
hava escuchado Historias frigices sobre bebés sbandonados en
basuraros o en bafios piblicos. Es posible que los padres que
cometieron estos actos hayan estade alravesando dificultades
emocicnales graves. Las madres pueden haber ceultado su
errbargzo, portemor a lo que pasaria si sus familias s& enteraran,
Ahandonaron a sus redén naddes porque tenfan misdo ¥ no tenian
adonds recurrir para obtener ayuda. El abandono de un redién
nacidaolo pone &n una situacidn de peigo extremo. Ademas es
ilagal. Muy a menudo el abandono provoca la muerte dal bebé,
Ahora, gracias 3 b Leyde Enirega de Bebés Sin Peligro, esta

tragedia ya no debe suceder nurca mas en California.

Historia de un babé

& las 8:30 a.m. del jueves 25 de julic de 2002, se eniregd un
bebé recién nacido saludablz en sl 8t Bemardine Medical Center
an San Bemandino, en wirtud de las disposiciones de la Ley ds
Entrega d& Bebés Sin Paligro. Como lo establece la ley, la madrs
del bebé no s& tuvo que identificar. Cuando el bebé llepd a la
sala de emargendas, un pediatra |o revisd y determind que =l
bebs estaba saludable ¥ no tenia problemas. El beba fus
ubizado con una buesna familia, mientras se inidaban los ramites
de adopoidn.

Lada recién nacido mersce una
oportunidad de tener una vida saludable.
Si alguien que usted conoce esld pensando
en abandonar a un reclén nacido, inférmele
qué otras opciones tiene.,

Es mejor que fas mujeres busquen ayuda para recibir atencitn médica y asesoramiento adecuado

duranie el embararo. Pero &l mismo tie

uerernos asegurarks a fos padres que oplan por no

quedarse con su bebé que no &én a la céroel 5 dgjan a sus en buenas manos an cuglguier
salz de emergencia de un hospital o en un cuariel de bomberos def Condado de Los Angeles.
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AGREEMENT
CONTRACTOR’S OBLIGATIONS UNDER HIPAA

Under this Agreement, Contractor provides services to County and Contractor receives,
has access to, and/or creates Protected Health Information, as defined below, in order to
provide those services. County is subject to the Administrative Simplification
requirements of the federal Health Insurance Portability and Accountability Act of 1996
(HIPAA) and regulations promulgated under HIPAA, including the “Standards for Privacy
of Individually Identifiable Health Information” which are located in Title 45 of the Code of
Federal Regulations, Parts 160 and 164 (‘Privacy Regulations”). The Privacy
Regulations mandate certain protections for the privacy and security of Protected Health
Information. The Privacy Regulations also require County to enter into an agreement
with Contractor in order to obtain satisfactory assurance from Contractor that Contractor
will appropriately safeguard the Protected Health Information. Disclosure to or use of
Protected Health Information by Contractor is prohibited if such an agreement is not in
place. Therefore, the parties agree to the terms of this Exhibit N.

1.0  DEFINITIONS

1.1 “Disclose” and “Disclosure” mean, with respect to Protected Health Information,
the release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Contractor’s internal operations, or to other
than its employees.

1.2 “Individual” means the person who is the subject of Protected Health Information,
and shall include a person who qualifies as a personal representative in
accordance with 45 C.F.R. § 164.502(g).

1.3  “Protected Health Information” has the same meaning as the term “protected
health information” in 45 C.F.R. § 164.501, limited to the information created or
received by Contractor from or on behalf of County. Protected Health
Information includes information that (i) relates to the past, present or future
physical or mental health or condition of an Individual; the provision of health
care to an Individual, or the past, present or future payment for the provision of
health care to an Individual; (ii) identifies the Individual (or for which there is a
reasonable basis for believing that the information can be used to identify the
Individual); and (iii) is received by Contractor from or on behalf of County, or is
created by Contractor, or is made accessible to Contractor by County.

1.4 “Required By Law” means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative
demand; Medicare conditions of participation with respect to health care
providers participating in the program; and statutes or regulations that require the
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production of information, including statutes or regulations that require such
information if payment is sought under a government program providing benefits.

“Services” has the same meaning as in this Agreement.
“Use" or “Uses” mean, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information

within Contractor’s internal operations.

Terms used, but not otherwise defined, in this Agreement shall have the same
meaning as those terms in the Privacy Regulations.

OBLIGATIONS OF CONTRACTOR

Permitted Uses and Disclosures of Protected Health information. Contractor:

(a) shall Use and Disclose Protected Health Information as necessary to perform
the Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3
and 5.2 of this Exhibit N;

(b) shall Disclose Protected Health Information to County upon request;

(c) may, as necessary for the proper management and administration of its
business or to carry out its legal responsibilities:

(iy Use Protected Health Information; and

(i) Disclose Protected Health Information if the Disclosure is Required by
Law.

Contractor shall not Use or Disclose Protected Health Information for any other
purpose.

Adequate Safeguards for Protected Health Information. Contractor warrants that
it shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted
by this Agreement. Contractor agrees to limit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulation’s minimum necessary standard.

Reporting Non-Permitted Use or Disclosure. Contractor shall report to County
each Use or Disclosure that is made by Contractor, its employees,
representatives, agents or subcontractors, but is not specifically permitted by this
Agreement. The initial report shall be made by telephone call to the appropriate
Department, within forty-eight (48) hours from the time the Contractor first
becomes aware of the non-permitted Use or Disclosure, as follows:
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Chief Information Office Privacy Officer
213-974-2166

The initial telephone report shall be followed by a full written report no later than
ten (10) business days from the date the Contractor becomes aware of the non-

permitted Use or Disclosure, and shall be sent to County’s Chief Information
Privacy Officer at:

Chief Information Privacy Officer
Kenneth Hahn Hall of Administration
500 West Temple Street

Suite 493

Los Angeles, CA 90012

Mitigation of Harmful Effect. Contractor agrees to mitigate, to the extent
practicable, any harmful effect that is known to Contractor of a Use or Disclosure
of Protected Health Information by Contractor in violation of the requirements of
this Agreement.

Availability of Internal Practices, Books and Records to Government Agencies.
Contractor agrees to make its internal practices, books and records relating to
the Use and Disclosure of Protected Health Information available to the
Secretary of the federal Department of Health and Human Services for purposes
of determining County’'s compliance with the Privacy Regulations. Contractor
shall immediately notify County of any requests made by the Secretary and
provide County with copies of any documents produced in response to such
request.

Access to Protected Health Information. Contractor shall, to the extent County
determines that any Protected Health Information constitutes a “designated
record set” as defined by 45 C.F.R. § 164.501, make the Protected Health
Information specified by County available to the Individual(s) identified by County
as being entitled to access and copy that Protected Health Information.
Contractor shall provide such access for inspection of that Protected Health
Information within two (2) business days after receipt of request from County.
Contractor shall provide copies of that Protected Health Information within five (5)
business days after receipt of request from County.

Amendment of Protected Health Information. Contractor shall, to the extent
County determines that any Protected Health Information constitutes a
“designated record set’” as defined by 45 C.F.R. § 164.501, make any
amendments to Protected Health Information that are requested by County.
Contractor shall make such amendment within ten (10) business days after

receipt of request from County in order for County to meet the requirements
under 45 C.F.R. § 164.526.

Accounting of Disclosures. Upon County’s request, Contractor shall provide to
County an accounting of each Disclosure of Protected Health Information made
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by Contractor or its employees, agents, representatives or subcontractors.
However, Contractor is not required to provide an accounting of Disclosures that
are necessary to perform the Services if such Disclosures are for either payment
or health care operations purposes, or both.

Any accounting provided by Contractor under this Sub-section 2.8 shall include:
(a) the date of the Disclosure; (b) the name, and address if known, of the entity or
person who received the Protected Health Information; (c) a brief description of
the Protected Health Information disclosed; and (d) a brief statement of the
purpose of the Disclosure. For each Disclosure that could require an accounting
under this Sub-section 2.8, Contractor shall document the information specified
in (a) through (d), above, and shall securely maintain the information for six (6)
years from the date of the Disclosure. Contractor shall provide to County, within
ten (10) business days after receipt of request from County, information collected
in accordance with this Sub-section 2.8 to permit County to respond to a request
by an Individual for an accounting of disclosures of Protected Health information
in accordance with 45 C.F.R. § 164.528.

OBLIGATION OF COUNTY

Obligation of County. County shall notify Contractor of any current or future
restrictions or limitations on the use of Protected Health Information that would
affect Contractor’'s performance of the Services, and Contractor shall thereafter
restrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

Term. Contractor's obligations under Sub-sections 2.1 (as modified by Sub-
section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination
or expiration of this Agreement.

Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreement, upon County’s knowledge of a material
breach by Contractor, County shall either:

(a) Provide an opportunity for Contractor to cure the breach or end the violation,
and terminate this Agreement if Contractor does not cure the breach or end
the violation within the time specified by County; or

(b) Immediately terminate this Agreement if Contractor has breached a material
term of this Agreement and cure is not possible; or

(c) If neither termination or cure are feasible, County shall report the violation to
the Secretary of the federal Department of Health and Human Services.
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Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Contractor shall return or destroy all
Protected Health Information received from County, or created or received by
Contractor on behalf of County. This provision shall apply to Protected
Health Information that is in the possession of subcontractors or agents of

Contractor. Contractor shall retain no copies of the Protected Health
Information.

(b) In the event that Contractor determines that returning or destroying the
Protected Health Information is infeasible, Contractor shall provide to County
notification of the conditions that make it infeasible. If return or destruction is
infeasible, Contractor shall extend the protections of this Agreement to such
Protected Health Information and limit further Uses and Disclosures of such
Protected Health Information to those purposes that make the return or
destruction infeasible, for so long as Contractor maintains such Protected
Health Information.

MISCELLANEOUS

No Third Party Beneficiaries. Nothing in this Agreement shall confer upon any
person other than the parties and their respective successors or assigns, any
rights, remedies, obligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Contractor shall require each of its agents
and subcontractors receiving Protected Health Information from Contractor, or
creating Protected Health Information for Contractor, on behalf of County, to
execute a written agreement obligating the agent or subcontractor to comply with
all the terms of this Exhibit N.

Relationship to Agreement Provisions. In the event that a provision of this
Exhibit N is contrary to any other provision of this Agreement, the provision of
this Exhibit N shall control.

Regulatory References. A reference in this Agreement to a section in the Privacy
Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Agreement shall be resolved in favor of a
meaning that permits County to comply with the Privacy Regulations.

Amendment. The parties agree to take such action as is necessary to amend
this Agreement from time to time as is necessary for County to comply with the
requirements of the Privacy Regulations.



